STAFF APP GUIDE

TimeTap Getting started

Install the app, sign in, turn on notifications and fill in your details.

Install the app on your phone

Your employer sends you a TimeTap link (usually on WhatsApp or SMS). Tap it and open it in
Google Chrome (Android) or Safari (iPhone).

Android: tap the Chrome menu ( : ) and choose Add to Home screen or Install app. iPhone:
tap Share and then Add to Home Screen.

From now on, open TimeTap from the TimeTap icon on your home screen.
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Downloads
Share...
Add to Home screen

Settings

Welcome back

O Open the Chrome menu ( : ). e Open TimeTap from this icon.

© Tap Add to Home screen / Install app.
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Sign in
Check the country code, type your cellphone number and tap Send Login Code.

Type the one-time code you receive (on WhatsApp or SMS) to sign in. You stay signed in on that
phone.
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TimeTap

Welcome back
bile o Choose your country code and type your cellphone number.

® © Tap Send Login Code.

+27ZA ~ 82 555 0123

©,
Send Login Code

Important: You can only sign in after your employer has added you with this cellphone number. If
it says you are not registered, ask your team leader or HR.
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Turn on notifications

The first time you open TimeTap it asks to send notifications. Tap Turn on notifications, then
Allow.

Keep them on — documents to sign, leave decisions, payslips, new jobs and clock-out
reminders arrive this way.

A\

0 Tap Turn on notifications, then Allow.

New jobs and tasks the moment they're
assigned

. Documents to sign, payslips and leave
decisions

4 Clock-out and break reminders

O Turn on notifications

Remind me later
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Complete your details

On the Home screen tap Complete your details (only shown if your employer asked for it).
Check the list of what to have ready, then tap | have everything ready — let's start.

Upload your ID or passport first — most fields fill in by themselves — then work through each
step and submit.

n Demo Retail Group (Pty) Ltd n Demo Retail Group (Pty) Ltd

{J Welcome, Lerato!

Welcome to the team! Please take a few

Personal Details
minutes to complete your onboarding form.

Welcome to the team! Please take a few
minutes to complete your onboarding form.

[ HAVE THESE READY BEFORE YOU START

2]

1 SAID or Passport
You can scan it to auto-fil your details i D / Passport — Required  Required
You must upload your ID or Passport to
§1 Bank account details continue. We'll il in your details automatically.
Account number, bank name and branch

Upload ID / Passport * ® PDF
code — or a bank card / statement

Medical aid card

First name * Last name *
me, plan and membership

Lerato Mokoena
Driver's licence

Your card or a clear photo of it Email address

Y Residential address
Street, suburb, city and postal code

Emergency contact
Name, relationship and phone number

% Any documents requested
e.g. CV, qualifications, work permit,

certifications

Tip: On the Personal Details step you can scan
your D or Passport with your camera — we'll fill
in most fields automatically.

Mobile number *

082 555 0123

ID / Passport number

Date of birth

yyyy/mm/dd

€) Have these ready before you start. € shows which step you are on.

© Upload your ID or passport first.

Still stuck? Ask your team leader or HR — they can see what TimeTap shows for you.



